OOPEAX EAETXOY

AIAOHMIZHZ

FIRST INSTANCE JURY
Our Reference A-100
Complaint by Consumer
Issue Complaint on Foody Promotion
Decision issued 17 June 2026

Issue | Complaint:

«Description of advertising: Foody pro promised 3 months of Spotify but then scammed me
Name of product/service advertised: Foody pro / free spotify

Advertiser: Foody

Online on Social Media: 1

Online on Social Media - URL site: Www.foody.com.cy

Online on Social Media Date: 04/05/2026

In your opinion, which claims/parts of the advertisement are in breach of the Cyprus Advertising Code?
All kinds of communication as long as it's abiding the law

In your opinion, which articles of the Code are breached by the advertisement?
False advertisements that lead to me being scamed i got foody pro but only got the free delivery and not the rest
of the offer which was a 3 months worth of Spotify s»

Advertiser’s Response:

The response of the advertiser was filed in Greek and is included in this document in pages 6-8.

Additional information was filed on 16.6.2026 by email, which was forwarded to the jury.
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Decision:

The Jury carefully considered all the information presented to them and discussed during the meeting of
15.6.2026, as well as the additional information requested and submitted by email on 16.6.2026.

Regarding eligibility, the jury notes the following:

Foody asserts that the promotion was only open to a) Foody Pro Users and b) Foody users who already
had an account with Foody until 18/02/2026. Given the fact that the consumer only became a Foody
user on 04/05/2026, he was not eligible for the "Foody x Spotify" promotion.

The restriction of 18/02/2026 is an important one. However, the jury notes that the terms of the
promotion mention that chronological restriction only in their Greek version, and not in their
English version (see screenshots taken today from blog.foody.com.cy/foody-x-spotify/, page 5 of this
document).

Furthermore, the jury believes that the restriction of 18/02/2026, an important and material restriction,
was not sufficiently communicated. There is no mention of that restriction on the app banner. There also
seems to be no mention of that significant restriction on the social media banners. For example, the Jury
has found a banner on the META Library (Library ID: 1158672642864699, 20 Feb 2026 - 17 Apr 2026)
with the following text «Delivery sounds better with music 44 Go Foody Pro + get Spotify Premium 3
months on us». The wording contradicts the terms of the promotion, since according to those,
somebody who was not already a Foody Pro user, would only get 2 months of free Spotify Premium
subscription. The fact that that banner was live from 20 Feb 2026 until 17 Apr 2026 and did not mention
that this offer only applied to those who were already users on 18.2.2026, is a significant omission on
the part of the advertiser.

By Foody's admission the campaign for the “Foody x Spotify” promotion was on air on their "Foody Pro"
page until 29/05/2026, even if the end date for redeeming the code received by all Foody users (Foody
Pro and Foody users) was defined as 30/04/2026. The jury notes that Foody has claimed that there were
technical issues that pertain to the platform update for the delay in taking down the campaign. However,
those are an issue for the company, not for consumers. Moreover, if the claim by the company is that for
non-Foody Pro users to be eligible, they should have had an active subscription service with Foody on
18.2.2026, then the delay is simply not acceptable.

The jury also notes that even though Foody claims that the consumer was not eligible for the promotion,
that fact was not communicated to the consumer at all, in the latter's communication with a Foody
agent (Petros). The communication submitted by the consumer and not disputed by Foody, shows
Petros -who is a physical person, as was clarified in the case discussion-, interacting at least 4 times
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with the consumer and never mentioning the issue of eligibility or even of the deadline of redeeming the
code (i.e. the date of 30/04/2026).

Vi. Finally, on the issue of payment, Foody claims that the consumer, in violation of the terms of the “Foody
x Spotify” promotion, used a coupon of a Cablenet promo to pay for the Foody Pro subscription. The jury
notes that payment took place a month after the Foody Pro subscription was activated, at which point
the consumer had already been denied the Spotify Premium he had requested from the day he became a
Foody Pro user.

vii.  Given the above, the jury finds that the management of the promotion was in breach of Articles 3(b) and
5(b) of the Cyprus Advertising Code.

Appeal to the Review Jury is provided for in the Regulations of the latter (Article 1). A review request is made in
writing with reference to the initial complaint and the decision of the First Instance Jury, within 15 working days
from the dispatch of the decision of the First Instance Jury to the parties involved.

Please note that filing an appeal does not suspend the decision of the First Instance Jury; the Review Jury will not

discuss cases if there has been no compliance with the decision of the First Instance Jury by the party filing the
appeal.
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Link to ad 4

& Inactive
Library ID: 1158672642864699
20 Feb 2026 - 17 Apr 2026
Platforms € @ 0 &
This ad has multiple versions €

EU transparency €

See ad details

Foody

Sponsored

Delivery sounds better with music 4 Go Foody Pro + get Spotify Premium 3 months
on Us.

Close
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Foody Blog
Delivery or Takeaway? Foody is
the easiest way to order

All News Giveaway Foodyversity Video Careers

Foody collaborates with Spotify within the framework of the “Foody x Spotify” partnership (hereinafter
also referred to as the “offer” or “campaign”) in order to offer its Users a free Spotify Premium
subscription.

Foody users will receive, at the email address associated with their Foody account, a unique code
which they can use via the dedicated Spatify link to activate the free Spotify Premium subscription.

1.1. Each Foody User who maintains an active subscription service with Foody (“Foody Pro”), upon
redeeming the code, will be entitled to three (3) months of free Spotify Premium subscription.

1.2. Each Foody User who does not maintain an active subscription service with Foody (“Foody Pra”),
upon redeeming the code, will be entitled to two (2) months of free Spotify Premium subscription.

2. Activation of the Trial:

2.1. The free Spotify Premium trial will be activated via the unique link provided by Spotify.

2.2. Activation is subject to Spaotify's d regi ion and veri ion p d , as well as
Spotify’s Terms of Use.

2.3. A User who already maintains an active Spotify Premium subscription or has previously been a

subscriber to the Spotify Premium service is not eligible to benefit from the present campaign.
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Foody!

Foody Pro | Frequently Asked AfAwon MpogTaciag MpoowITKwY Rubies: Npéypappa emppdpeuong Bank Of Cyprus x foody x Unicars
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Tuesday, Jun 16, 2026 Q

LEVEL UP WITH MASTERCARD T&C's
Terms & Conditions — Skroutz X Foody
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The Foody Team —17 February 2026 — News

To Foody ouvepyaletal pe 1o Spotify ota mAdicia Tng cuvepyaaiag “Foody x Spotify” (o1o €€rig
KaAOUPEVN Kal W N “TTpoc@opd” fi “kapTrdvia®) yia va TTpoo@ipel oToug XpHoTeg Tou Bwpedv
ouvdpopr| Spotify Premium.

O1 xprioTeg Tou Foody Ba AdBouv a10 NAEKTPOVIKO TaXUSPOEIO TOUG, TO OTT0IO Eival TUVDEDEPEVO HE TOV
Aoyapiacpd 1oug oTo Foody, évav povadiké kwdikd, Tov oTioio pTTopolv va XpnoIJeTIoIcouy aTov
£161K6 aUvDeopo Tou Spotify yia va evepyoroirjoouy ) dwpedv guvdpopr oto Spotify Premium.

1. KéBe Xpriatng Tou Foody, o omoiog diatnpei evepyr auvdpopnTikr utmpeaia o1o Foody
(“Foody Pro”), pe Tnv e€apyupwan Tou kwdikou, Ba dikaloUTal Tpelg (3) priveg Swpedv
auvdpopr} ato Spotify Premium.

2. Kaee Xpriotng Tou Foody, o omoiog diatnpei evepyd Aoyapiaopd ato Foody péxpr kan v
18/02/2026 ko dev diatnpei evepyei ouvdpopnTikr| utnpeoia oto Foody (“Foody Pro”), pe
v £§apyUpwan Tou kwdikou, Ba dikaloutal duo (2) prives Swpedv auvdpopr oTe Spatify
Premium

2. Evepyotroinon Aokiprig:
1. H dwpedv dokipr ato Spotify Premium Ba evepyotToicital péow Tou povadikol
ouvdiopou Tou Trapéxetal amo To Spotify.
2. H evepyorioinon uTIoKeITal oTIg TUTTIKEG Biadikacies eyypagrig kal emaAriBeuong Tou
Spotify kaBuwg emmiong kai oroug Opoug Xpriang Tou Spotify.
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Bank Of Cyprus x foody x Unicars

Coffeeholics x Foody Giveaway

LEVEL UP WITH MASTERCARD T&C's

Terms & Conditions — Skroutz X Foody

Nature Valley & Pokka x Foody Market Giveaway
Competition
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Mpog tnv:
MpwtoBabuia Emtpornr
dopeag EAEyxou Atapruiong

Aeukwola, 15 louvviou 2026

Oépa: Email cag nu/viag 8.6.2026 ywa tn Safipacn avawopdg XPHOTN OXETLKA ME TNV
Kapmavia “Foody x Spotify”

Y& amavinon tng EMKOWwviag oag ava@opika Pe To Tapdmnovo/ avagpopd Xprotn tng YneLlaknig
TAatYoppag tou Foody, katd tng etaipeiag pag Delivery Hero (Cyprus) Ltd (egegng n “Etaipeia), Tto
oTtolo pag SLafLBAotnke Peow NAEKTPOVLKOU Taxudpopeiou otig 8.6.2026, 0ag EVNPEPWVOULE yla Ta
akoAouBa ota TAatoLla TG TARPOUG cuvepyaotag pag pe tov Opyaviopo oag.

Katomw  Slepelivnong TOU  TEPLOTATIKOU, O0AG YVWOTOTIOLOUHPE OTL O  KaTayyeAAWV
SnuLoupynoE yla Tpwtn Qopd Aoyaplacpd otnv TAAT@Opua pag otig 4.5.2026. Tnv (Sla nuépa
EYYPAPNKE OTNV CUVSPOUNTLKN UTinpecia tng mAatpodpuag pag “foody pro”, evepyomolwvtag To
€TNOLO TIAAVO, HE SOKLPAOTLKN TiEpiodo 30 nuepwy, NToL armo tig 4.5.2026 péxpL Kat TLg 3.6.2026. H
ouvépopntikn utnpeoia foody pro avavewBnke autopata otig 4.6.2026 yia eva (1) €tog cupwva
pe Toug Opouc kat MpoimoBeoelg Tne Yrnpeotac. & autd To oTASLo 0 Xprotng Ba EMpETE va EXEL
XPEWBEL Pe TT00d TNG ETNOLAG CUVSPOUNG OTO NAEKTPOVLKO PECO TIANPWHNAG TIOU UTIESELEE KATA TNV
gyypaer tou. MNMapdAa autd 0 CUYKEKPLUEVOG XPAOTNG, KAVOVTAG XPrON EKTITWTIKOU KOUTIoVLOU, €V
XPEWONKE TO TI00O TNG cUVEPOMNG. MPOg ATOSELEN TWV AVWTEPW, ETILOVVATITOVTAL avTilypapa amno
T Baon dedopévwy pag (Mapaptnpal).

O katayyéMwv otlg 4.5.2026, €mkolvwvnoe PE TO TPAMPA €§uTNpETNONG TEAATWY TNG
Etaipelag pag, mpokelpévou va atnBel Kwdko evepyottolnong yla tpipnvn Swpedv cuvEpopr| oto
spotify premium. H opada tng eEUTINPETNONG TIEAATWY EVNPEPWOE TOV KATayyEAAOVTA OTL Ol KWSLKOL
elyav eavtAnBel. To oUvoAo NG emkowwvLag Tou KatayyeAovta Kat tng opadag e§umnpetnong
TeEAatwy €xeL nén tebel umtdPLv oag and tov katayyEAovta.

IXETIKA PE TNV TIPOWONTLK €VEPYELA TIOU €TIKAAE(TAL 0 KatayyéMwv Ba Bélape va oag
EVNUEPWOOUE yLa TA TIAPAKATW:

H ouykekpluévn evépyela Foody x Spotify Siémetal amo toug Opoug tng Kapmaviag (“ot Opol”), ot
ottoloL €lval avaptnuévol otn SLaSLKTUaKr TIUAN tou Foody kat TIpooBActipol oto Kowo avd doa
oTLypn). EmumAéoy, 0w G @atvetat Kat amd To OTLyPLOTUTIO TNG KAPTIAVLAG TIOU €XEL SN eTiLOUVAEL O
KatayyéAwy, oto banner tng SLAQNULOTIKAG KAPTIAVLAG AVAPEPETAL PNTA OTL LOXUOUV OL ETILTIAEOV
opol Tou Tapabetoupe Tapandvw. OL 6poL autol TEpLYpAPouV avaAUTIKA OAa ta amapattnta
otolyela Kal YapaKTNPLOTIKA TNG KAUTIAVLAG, KAl CUYKEKPLUEVA TIEPLYPAPETAL PNTA N SLAPKELA TNG

Delivery Hero (Cyprus) Ltd
5 Esperidon Street, 5" Floor, 2001 Strovolos, Nicosia, Cyprus

77 77 2250 | info@foody.com.cy
www.foody.com.cy
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KaPTaviag, pe nuepopnvia évapéng tnv 18n deBpouapiou 2026 kat nuepopnvia An&ng tnv 30n
Artpliiou 2026.

Mepattépw, avaypaetal pntd 6tL_ duvatotnNTta CUPUETOXNC OTNV KAUTIAVLA £XOUV:
(a) KdBe Xpriotng tou Foody, o omolog Statnpel evepyr) cuvSpounTikr utinpecia oto Foody (“Foody

Pro”), ye tnv e€apyupwaon tou KwdLkou, Ba Sikatoutal TPeLG (3) prveg Swpedv ocuvdpopun oto Spotify
Premium kat

(B) KaBe Xpnotng tou Foody, o omoiog dtatnpei evepyd AoyapLacpoé oto Foody pExpL Kat tnv
18/02/2026 kaL &ev Siatnpei evepyei ouvSpopntikn umnnpecia oto Foody (“Foody Pro”), pe
TNV €§apylpwaon Tou KwdLKou, Ba Sikatoutatl duo (2) priveg Swpedv cuvdpopn oto Spotify
Premium.

Katapydg, Kat OTiwG TIPOKUTITEL ATTO TO ATIOSELKTIKO ATIO TNV Bdon S£50PEVWV TIOU ETILOUVAYONKE, O
KatayyéAAwV SnpLoUpynNoE yLa TIPpWTN Ppopd AoyapLacpo otnv mAatypopua tou Foody otig
4.5.2026, dpa €Eapyng S€v TTANPOUCE TO KPLTNPLO ETHAEELHOTNTAG YLA VO CUPHETEXEL OTNV KAUTIAVLA.

Mepaltépw, O KATAYYEAWVY EVEPYOTTIOLNOE TNV CUVSPOUNTLKN UTINPEoia ot 4.5.2026 Kal Pe OKOTIO
™V AfPn Kwdkou spotify, evw Opwg N kaptdvia eixe AngeL t€ooeplg (4) NUEPES vwpltepa, AToL TNV
30/04/2026. Eopévwg, o KatayyeAwy attriBnke tov KwdLko yla spotify ekmpoBeopa, pe Baon Toug
‘Opoug NG KaPTIAvLag.

TENOG, avaEPETaL pntd oToug OPouUG OTL N TIPOCYOPA (OXUE yLa TIEPLOPLOPEVO XPOVLKO SLaotnua
Kal HEXPL EEAVTANCEWG CUYKEKPLUEVOU apLOPOU KWwELKWV. O TeEAdTNG evnueEpWONKE eykaipwg,
MEOW TOU TPAMATOC €EUTINPETNONG TIEAATWY, TNV NUEPA TNG €YYPAPNG TOU OTL TO aTOBEpa TWV
KWSKWV glxe &N €€avtAnbel. Emopévwg, €av to embupoloe, Ba PTTopoUCE va AKUPWOEL Kal TNV
ouvépopntikn urnnpeota foody pro evtog meplddou tpLdvta (30) NUEPWVY Kal o€ KABE TepimTwon
TPV TtV ANgn tnG SOKLPACTLKAG TIEPLOSOU, €YOCOV 0 AOYOG TIOU TNV EVEPYOTIOLNCE NTaV yLa va
EMWPEANDEL TNG €V AOYW SLAQNULOTLKAG KAUTIAVLAC.

Télog, emBupolpe va Béooupe uTIOYN oag OTL N TIPOROAr] TOU SLAPNHLOTIKOU UALKOU
(banner) otnv otoceAiba "Foody pro" €xeL Slakomel 0pLoTIKA amod TG 29 Malou 2026. Mpog
EMIPPWON TWV QVWTEPW, OUVUTIORAAAETAL OXETIKO QATIOSELKTIKO OTLYHLOTUTIO TNG €V AOyw
LOTOOEALSAG Pe nuepopnvia 12 louviou 2026 (Mapaptnpa ll).

AteukpwviCetal 6tL n Tapapovr) tou banner otnv LOTooeAlSa petd TN AAEN TNG TPOWBNTLKNG
EVEPYELAG OPENOTAV ATIOKAELOTIKA KAl HOVO OE TEXVLKO TIEPLOPLOPO TOU CUCTHHATOG Slaxeliplong
TepLlEXOPEVOU, KaBwG n agaipeory tou TPoUTEBETE OUVOALKN eTiLkatpottoinon (update) tng
TIAQTPOPPAG KAl SEV NTAV TEXVIKA €PLKTN) N HEPOVWUEVN Slaypagr Tou. X KABe TepLmTwon, N
Tapdtacn tng EPPAVIONG OPEIAETAL OE CUOTNULKO Kal OxL 0€ NBEANUEVO TTApAyoVTa, KAl £X0UV Nén
AnBel Ta anapaltnta PETpa yLa TNV opLoTikr Sleubetnor Tou.

Delivery Hero (Cyprus) Ltd
5 Esperidon Street, 5" Floor, 2001 Strovolos, Nicosia, Cyprus
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AauBavovtag umoyn OAd TA AVWTEPW AVAPEPOPEVA, TIPOKUTITEL OTL 8EV BEMEALWVETAL
omoLadnmote apamAavnTikni  PAATTLKN yLa Tov KatayyEAAovta eVEpyELa N TtapAaAeLyn tng
Etaipeiag pag katd mapdfacn tng apxng tng KaAng miotng, tng vopobeoiag Tept NMpootaoiag tou
KatavoAwtr) kat tou Kumplakol Kwdika AgovtoAoyiag Emikowvwviag, apxeg Kal KAVOVEG Tou
AauBAavoupe TTavtote TTOAU coBapd UTIOYN WG ETILXELPNON TTIOU CEBETAL TOV TIOALTN KAl Tou Kpdtog.

Qg ek ToUTOU, {NTOUWE TNV apxELOBETNON TNG UTIOBEDNC.
H Etaipela pag mapapével otn SLabeor) oag yla OTIOLECSHTIOTE TIEPALTEPW SLEUKPLVIOELG N

Ttapoxr pooBeTwy otolxelwv Tou Tuxov {nTtnboulv.

Ex pépouc tng Delivery Hero (Cyprus) Ltd,

Delivery Hero (Cyprus) Ltd
5 Esperidon Street, 5" Floor, 2001 Strovolos, Nicosia, Cyprus

77 77 2250 | info@foody.com.cy
www.foody.com.cy
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